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1721 E Broadway Rd Tempe, Arizona 85282-1611
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ARIZONA STATE BOARD OF COSMETOLOGY MEETING MINUTES
December 9, 2016 at 9:00 am
1721 East Broadway
Tempe, Arizona 85282-1611

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION

The Board may go into “Executive Session” for the purpose of obtaining legal advice from the
Board’s attorney on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3).

The Board makes every attempt to hear all matters timely. However, due to the number of
items scheduled on any particular agenda, the Board may find it necessary to hear some
items out of order and/or later than the time originally scheduled.

PLEDGE OF ALLEGIANCE
CALL TO ORDER AND ROLL CALL

Gary Begley

Karla Clodfelter

Jessica M Stall-Rainbow
Melissa C Porter

Charlie C Phan

Thomas Rough

BOARD BUSINESS

1. Discussion, Consideration and Possible Action on Approval of Regular Board Minutes
of November 18, 2016.

MOTION by Karla Clodfelter to approve minutes as written. MOTION
SECONDED by Melissa Porter. MOTION CARRIED.
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2. Discussion, Consideration and Possible Action on Approval of Executive Session
Minutes of November 18, 2016.

MOTION by Karla Clodfelter to approve minutes as written. MOTION
SECONDED by Jessica Rainbow. MOTION CARRIED.

3. Declaration of Conflict of Interest.
Melissa Porter declared for 91151/91152 no. 31 under Step 2. B. of the Agenda.

4. Discussion, Consideration and Possible Action on Proposed Legislation in the
Following Areas:

Hairstyling License

Instructor License A.R.S. §32-531

Required Inspection of Proposed Salon A.R.S. 832-542
Application Time Frames A.R.S. 832-551 (B)

Student Charity Work

Board Members discussed possible action on Proposed Legislation on Hairstyling
License, Instructor License, Required Inspection of Proposed Salon, and Application Time
Frames. Board Members also discussed Student Charity work and felt they needed more
time to research this issue.

MOTION by Karla Clodfelter to accept new language for A.R.S. § 32-531 (3)(a)(b)
Instructors; applications; qualifications. MOTION SECONDED by Gary Begley. MOTION
CARRIED.

Any Additional Pending 2017 Legislation Relating to The Arizona State Board of
Cosmetology

5. Report from Legislative Committee Regarding Meeting Held on December 5, 2016
See no. 4 above.

6. Discussion, Consideration & Possible Action on Administering the Licensing Exam in
Tucson

e AR.S.§32-514
e A.A.C.R4-10-108(D)

Executive Director Donna Aune stated that PCS will help by scheduling exams for
Tucson applicants on the same day to assist in transportation. Theresa Bunch will be the
Representative.
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7. Discussion, Consideration & Possible Action on Conducting Board Meetings in
Alternate Locations

e A.R.S. 832-503(B)
Board Members discussed conducting Board Meetings in alternate locations.

Executive Director Donna Aune expressed her concerns with office coverage, paying
for a location, moving of equipment, material, supplies and security.

Chair Gary Begley suggested sending information to Tucson schools of the possibility
of a Board Meeting held in Tucson and asking for their feedback.

Thomas Rough suggested looking into some type of technology.

Executive Director Donna Aune stated they will look into it and will report back to the
Board next month.

8. Discussion, consideration & Possible Action on Pursuing Statutory and Rule Changes
to Allow Students to Receive Credit for Hours Spent on Charitable Cosmetology Events

e AR.S. 832-557(A)
e AR.S. 832-506(4)
e A.A.C. R4-10-306(F)(H)

See no. 4 above.

9. Discussion, Consideration and Possible Action on Changing 2017 Infection
Protection/Law Review Class July 3 to July 10%".

Executive Director Donna Aune notified the Board Members of the July Infection
Protection/Law Review class date change.

10. Cosmetology Students on Field Trip.
e Questions and answers regarding Board authority and process

No Students were in Attendance.
EXECUTIVE DIRECTOR’S REPORT

1. Report and Discussion on Agency Departments.
e Financial
Executive Director Donna Aune stated we have been approved to sign a
lease up to November 30" of 2017.
e Personnel, Board Membership and Appointments
e Licensing
¢ Information Technology
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Executive Director Donna Aune stated Inspector/Investigator will start
conducting inspections/investigation with handheld mobile units in
February 2017.

2. Summary of Current Events that Affect the Arizona State Board of Cosmetology

This is the time for the Chair or Executive Director to give a brief summary on current events
that affect the Board. It is informational only and no discussion may occur.

CONSENT AGENDA

The Consent Agenda items may be considered for approval as a single action unless a Board
Member or any other interested party wishes to remove the item for discussion.

The Board may vote to go into Executive Session to discuss and consider records exempt by
law from public inspection, including the receipt and discussion of information, or testimony
that is confidential by State or Federal law on all agenda items under Steps 1, 2 & 3 pursuant
to A.R.S. 838-431.03 (A) (2).

STEP 1: COMPLAINT REVIEW

A. Recommend Application Denials
91335 Amanda Jajou (Deny & accept w/$250 negotiation terms; working prior to licensure)
91359 Caitlin Elizabeth Plasse (Deny & accept w/$250 negotiation terms; working prior to licensure)

MOTION by Karla Clodfelter to deny and accept with negotiation terms.
MOTION SECONDED by Melissa Porter. MOTION CARRIED.

B. Recommend Dismissals

MOTION by Karla Clodfelter to accept staff recommendations for all those listed
below under Step 1. B & C. MOTION SECONDED by Melissa Porter. MOTION
CARRIED.

90194 Envy Hair & Nails Salon #SC0S24806 (Found no evidence of unlicensed practice)
CC R Tatzell LLC, Owner
Claudia R Tatzell #50300146, Owner

90505 A Beautiful New Reflection #SC0S19590 (Found no evidence to support allegations)
Jacqueline Hall #10801897, Owner
90903 Sport Clips AZ 401 #SC0S23620 (Found no evidence to support allegations)

NAZ Clips LLC, Owner
Frank Moore, Member
James M Dahl, Member
91033 #1 Nails Expert & More #SNT17410 (Found no evidence to support allegations)
Anh Ngoc Nguyen #50200140, Owner
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91096 Nail Pros by Tom #SNT16168 (Found no evidence to support allegations)
Diana Nguyen #19600673, Owner

91123 Modern Look, UNLICENSED (Refer to proper authorities)
Summer Hanna, Owner

91131 Mario’s Hair Co #SC0S10474 (Found no evidence to support allegations)

Young Generation Corp Inc., Owner
Angel Young #18327540, President
Atour Sayadian #19700714, Manager
91133 RejuLine Skincare #SC0OS25086 (Found no evidence to support allegations)
RejuLine Skincare LLC, Owner
Zaira Y Garro #31600823, Member
Richard Aponte, Member
91176 Minh T Nails LLC #SNT18484 (Found no evidence to support allegations)
Minh T Nails LLC, Owner
Hoang Anh Thi Huynh #50501449, Member
91196 Jennifer Ann Rose #50331321 (Found no evidence to support allegations)
91201 La Lou/LLC, #SC0S18241 (Insufficient evidence)
La Lou LLC, Owner
Lindsey Smith #10401020, Member/Manager
Jean Ann Smith, Member/Manager
Christine Harris #10801069, Licensee
91211 Olympus Beauty Academy #CSL00189 (Found no evidence to support allegations)
Olympus Inc., Corp, Owner
Gerald D Johnson #97800591, President
Mario Montoya #90500073, Director
Lorri Fratus #90500014, Instructor in charge

91240 Rina Dominoe Lopez Franco, Unlicensed (Dismiss without prejudice / refer to proper authorities)

91241 Kimberly D Alexander-Shaw #10100779, Licensee (Found no evidence to support allegations)

91245 8 Pretty Nails and Spa by DD #SNT18083 (Found no evidence to support allegations)
Donna Doan #10100295, Owner

91259 Vanessa's Beauty Boutique & Nails Spa, Unlicensed (No jurisdiction; refer to proper authorities)
Esperanza Roberts, Unlicensed

91334 Stephanie L Whittecar #11501474, Licensee (Without merit)

91288 Stravaganzza Hair Dressers & Barbers LLC #SC0S21714 (Salon closed)

Stravaganzza Hair Dressers & Barbers LLC, Owner
Ivan Larez, Member

Recommend Letter of Concern

See above motion.

91233 Transformations Salon LLC #SC0S26264 (Personal license display)
Transformations Salon LLC, Owner
Paul Rodenborn #19908373, Member/Manager
Michaela Kerr, Member

91238 Darian’s Luxury Nail & Spa #SNT17032 (Delinquent personal license)
Julia Trang Do #50100234, Owner/Manager
91260 Vidal Sassoon #SC0OS5866 (Delinquent personal licenses)

Salon Management Corp, Owner
Roger M Rogers, President
Tobias A Curnutte #10020667, Manager
91262 Hair Affair #SC0S20820 (Delinquent establishment license)
Susan Shojaee Ltd, Owner
Susan Shojaee #18500191, Member/Manager
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91265 Elizabeth’'s So Sexy Salon Spa #SC0S25926 (No first-aid kit)
Elizabeth Inganamort, Owner
91268/91269 ND Nail Salon #'s SNT18189 & SAES19250 (Incomplete first-aid kit)
Trinh Le #50400596, Owner
91275 Eclissi Salon #5C0S24675 (Delinquent establishment license &
Filofteia A Gomez #10227140, Owner/Manager inspection sheet display)
91276 Heavenly Skin & Body Work #SAES18650 (Delinquent establishment license)
Virginia Marie Ruiz #31100274, Owner/Manager
91277 Kutz Etcetera #5C0S22291 (No blood spill kit)
Robyn Hill #19817949, Owner
91280 Mint Hair Studio LLC #SC0S21949 (Delinquent establishment license, license
Mint Hair Studio LLC, Owner display & IFP Guidelines)
Lauren N Franz #10700483, Member/Manager
91281 Nails by Kim Vo #SNT17090 (Incomplete first-aid kit)
Kim Hiep Thi Vo #50200370, Owner/Manager
91286 Shear Oasis Salon #SC0S19386 (Delinquent establishment license & inspection
Amanda Ruff #10600578, Owner/Manager sheet display)
91287 Cottage Hair Looms #SC0OS15126 (Delinquent establishment license)
Karen L Massae #19700468, Owner/Manager
Recommend Informal Interview or Negotiation Terms

MOTION by Karla Clodfelter to accept staff recommendations for all those
listed below under Step 1. D. MOTION SECONDED by Melissa Porter.
MOTION CARRIED.

90557 Shear Hair Design #SC0S25688
Blanca Elizarraraz Cortez, Owner
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see motion
above.

90619/90620 Ocean Nails #'s SNT16577 & SAES16882
Boa Kim Huynh #50600283, Owner
Offer a consent agreement to assess $250.00 civil penalty and Board costs and $20.00
restitution, see motion above.

90671 Regal Nails Salon & Spa #SNT17150
Diana Anh Nguyen #19600673, Owner
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see motion
above.

90912 Charles of Italy Beauty College #CSL27
Charles of Italy Beauty College of Massage Therapy LLC, Owner
Charles Bartolomeo #98200720, Co-Owner/Director
Lee Bartolomeo #98500009, Co-Owner/Director
Steve Colarusso #98600013, Instructor
Continued, see motion above.

90982 Delicate Nails #SNT18241
Delicate Inc., Owner
Ngoc-Tran Nguyen Luu, President
Tuan Luu #50600733, Director
Thuy Nguyen, Director
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see motion
above.
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6.

10.

11.

12.

13.

91020

Great Clips #5C0S24117

Tucson Clips LLC, Owner

P Edward Neumayr, C.E.O.

William Goodheart, Member

Sandra Brennan, Member

Larry Haggarty, Member

Patrick Bradley, Member

Brenda Morales #19700336, Manager

“Candy” Maria C Junio #10901887, Licensee
Offer a consent agreement to assess $250.00 civil penalty and Board costs and for
Licensee “Candy” Maria Junio to attend the Infection Protection/Law Review class given
by the Board, see motion above.

91051 & Latoya Shone Luc #11200015, Licensee/Member

91052

91062

91063

91075

91095

91121

91130

Offer a consent agreement to assess $250.00 civil penalty and Board costs, see motion
above.

Pauline Presswood #'s 19200445 & 91200081
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see motion
above.

Kelly T Nails & Spa 2 LLC #SNT18417

Kelly T Nails & Spa 2 LLC, Owner

Ellen Tran #'s 50700478 & 30600478, Owner

Antoni Huynh #50700483, Licensee
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see motion
above.

Vista Queen Spa #SNT17530

Kim Le #50400321, Owner

Tuyet Thi Dinh #50600096, Licensee
Offer a consent agreement to assess $500.00 civil penalty and Board costs, $30.00
restitution and for Licensee Tuyet Thi Dinh to attend the Infection Protection/Law
Review class given by the Board see motion above.

Kelli A Hatch #10225576, Licensee
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see motion
above.

Aveda Institute Tucson #CSL123

Arizona Institute LLC, Owner

Dave Lemonds, Member

Jacquire Rinder, Director
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see motion
above.

Sunflower Nails #SNT17379

Anhloan Pham #’s 50400881 & 30400494, Owner

Nghia P Phan #50200716, Licensee
Offer a consent agreement to assess $250.00 civil penalty and Board costs and $40.00
restitution, see motion above.

Patricia Black #19601042, Owner/Licensee
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see motion
above.
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14.

15.

16.

17.

18.

19.

20.

21.

22.

91200

91210

91214

91215

91216

91217

91218

91232

Rochelle James #11300362, Licensee
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see motion
above.

Amazing Lash Studio Arcadia #SC0S26458

Desert Lash Arcadia LLC, Owner

Johnathan Brovitz, President

Erica Sanchez #31300463, Manager

Melissa Cano #11502101, Licensee
Offer a consent agreement to assess $250.00 civil penalty and Board costs, $79.99
restitution and for Licensee Melissa Cano to attend the Infection Protection/Law Review
class given by the Board, see motion above.

El Bella Day Spa by Kim LLC #SC0OS25505

El Bella Day Spa by Kim LLC, Owner

Kim Xuan Do #11101824, Member/Manager

Hiep Quang Do, Member
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see motion
above.

Queen Phi's Nails #SNT18138

Queen Phi’s Nails LLC, Owner

Phi Thi Quy Nguyen #51100441, Member
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see motion
above.

French Nails Mesa #SNT17375

Loan K Tran #50000220, Co-Owner/Manager

Ha Thanh Phan #51200212, Co-Owner/Manager
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see motion
above.

1 Elite Nails #SNT18037

1 Elite Nails LLC, Owner

Michael Quan, Member/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see motion
above.

Evit Academy of Cosmetic Arts #CSL24

East Valley Institute of Technology, Owner

Janice Kongas #99100010, Director/Instructor in Charge
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see motion
above.

Refined Nails & Spa #SNT18254

Lan Nguyen, Owner
Offer a consent agreement to assess $250.00 civil penalty and Board costs and $40.00
restitution, see motion above.

91234/91235 Nail Care & Spa by Nancy LLC #'s SNT18419 & SAES19622

Nail Care & Spa by Nancy LLC, Owner

My Nguyen, Member
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see motion
above.
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23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

91236

91237

91261

91263

91266

91267

91270

91271

91272

Serenity Salon #5SC0S22760

SDLJ LLC, Owner

Lanalee Johnson #10300661, Member

Shanna J Dyer #10300296, Member
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see motion
above.

Caitlin Breyfogle #11202349, Owner/Manager
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see motion
above.

Modern Love & Med Spa LLC #SC0OS26600

Modern Love & Med Spa LLC, Owner

Mahvush Hamid, Co-Member

Saquib Hamid, Co-Member
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see motion
above.

“Natalie” Thuong Nu Ton #11600629, Owner
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see motion
above.

Hair on 5" Ave #SC0OS17843

Hair on 5" Ave LLC, Owner

Rosemary Preisel #18600301, Co-Member

Corliss Evans #18500304, Co-Member
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see motion
above.

Beauty by Erin #5C0S26044

Erin Holmes #11201541, Owner/Manager
Offer a consent agreement to Owner/Manager Erin Holmes to attend the Infection
Protection/Law Review class given by the Board, see motion above.

NU Nails #SNT18032

Vu Nguyen, Owner

Truc T Nguyen #50500590, Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see motion
above.

Sharon L Napier #59817184, Owner/Manager
Offer a consent agreement to assess $500.00 civil penalty and Board costs, see motion
above.

Regina Charlton #18428464, Licensee
Offer a consent agreement to assess $50.00 civil penalty and Board costs, see motion
above.

91278 & Paradise Nail & Spa 2 #SNT16526

91279

91283

Nam Van Nguyen #50401465, Owner
Offer a consent agreement to assess $750.00 civil penalty and Board costs, see motion
above.

Maria S Lopez #19800300, Licensee
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Offer a consent agreement to assess $50.00 civil penalty and Board costs and for
Licensee Maria Lopez to attend the Infection Protection/Law Review class given by the
Board, see motion above.
34. 91289 Swan Nails #'s SNT16661 & SAES16986

John Ho #51000277, Owner/Manager
Offer a consent agreement to assess $250.00 civil penalty and Board costs, see motion
above.

END OF CONSENT AGENDA

STEP 2: INFORMAL INTERVIEWS

A. Without Negotiation Options

NONE

B. With Negotiation Options

1. 91022 & Santa Fe Hair Co #SC0S16458 10:00 a.m.
91023/90999  Jody Sharp #10123271, Owner
Continued from November’s Board Meeting
No Show; to formal hearing

2. 90919 Shear Oasis Salon #5C0S19386 10:00 a.m.
Amanda Ruff #'s 91400052 & 10600578
Amber S Crain #10901225, Licensee
Continued from November’s Board Meeting

Amanda Ruff and Amber Crain were sworn in and stated the extensions were ordered
on eBay, and the extensions last about five-weeks. Have customers that come in every month and a
half to have the extensions removed and re-taped but, don't know what she does when she is at home.
Investigator Joanne Ayotte testified this was a hair extension service, the complainant paid two-hundred
upfront for the hair extensions and two-hundred for the extensions to be installed and within days the
extensions fell out, complainant went back in to have them re-taped to have the extensions fall out
again. Complainant Rachel Daddabbo was sworn in and stated that her mother had got her hair
extensions for her graduation and paid Amber upfront two-hundred to purchase the hair, was told by
Amber this was quality tape, hair which would last one-year and would need to be re-taped every three-
months. Rachel Daddabbo stated had the extensions put in and within two-weeks they started to fall out,
called Amber to see if she could re-tape them, which she did but they fell out within a week and a half.
Rachel Daddabbo stated she went back a third time and the extension again fell out and asked for her
money back.

MOTION by Thomas Rough to move that for case no. 90919 all alleged violations cited
in the Investigation Report have been shown. MOTION SECONDED by Karla Clodfelter. MOTION
CARRIED.

SUBSTANTIATED VIOLATIONS

A.R.S. § 32-572 (A)(4) Incompetence/Malpractice

A.R.S. § 32-544/A.A.C. R4-10-107 (B) Delinquent Establishment License

A.R.S. § 32-535/A.A.C. R4-10-107 (A) Delinquent Instructor’s License

A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications

HISTORY

88507 — 11/14/14 — CA/$250 Civil Penalty & Board Cost/Delinquent Personal License; Health & Safety
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MOTION by Thomas Rough to move that for case no. 90919 to impose the following
discipline to maintain Consent Agreement terms previously offered to licensee. MOTION SECONDED
by Karla Clodfelter. MOTION CARRIED.

3. 90358 | Heart Nails LLC #SC0S25623 10:00 a.m.
| Heart Nails LLC, Owner
Hoan Mai, Manager/Member
Karyn H Dinh #50200097, Manager
NEGOTIATED $250/PAID

4. 90821 Kelly H Muzall #39919188, Owner/Manager 10:00 a.m.
NEGOTIATED $500/PAID

5. 90948 Kim AZ Nails and Spa LLC #SNT18422 10:00 a.m.
Kim AZ Nails and Spa LLC, Owner
Trinh Tu Thi Trinh, Member
NEGOTIATED $250/PAID

6. 90950 Rhonda E Arent #31400095, Licensee 10:00 a.m.

Rhonda Arent was sworn in and stated she has not seen the social media, has a
stalker, a trade name was done to start a business in that area, which did not go through, have not done
any services, nor created any social media and has a restraining order on the individual. Investigator
Linda Stroh testified this was an anonymous complaint alleging licensee was performing aesthetics
services at client’s home and advertising “Floating Lotus Med Spa”, which included an inbox to schedule
appointments. Investigator found no salon at said location, observed no activity at licensee home
address and unable to make contact.

MOTION by Jessica Rainbow to dismiss case no. 90950 due to insufficient evidence.
MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

7. 90956 KV Nails & Spa #'s SNT17813 & SAES18647 10:00 a.m.
Tam Nguyen #50700960, Owner
NEGOTIATED $750

8. 90968 Kristina L Davidson #10226455, Licensee 10:00 a.m.
NEGOTIATED
9. 90972 Super Touch Nails #5C0S26379 10:00 a.m.

Trisha Huynh, Owner
No Show; to formal hearing

10. 90975 Robert Saenz #10021447, Licensee 10:00 a.m.

Robert Saenz was sworn in and stated he has never done freelance hair for this
company, has only done makeup, was not involved in the complaint that had happened and listed as a
makeup artist on their site and has only done hair out of a salon. Owner Debra Henderson was sworn in
and stated we are a mobile makeup service, when the complaint was filed we immediately took care of it
and are in compliance and Robert has never done a hair service he is a makeup artist. Investigator
Linda Stroh testified there was an unlicensed establishment “Pretty Girl Beauty Bar” on Yelp offering
makeup artist, hair styling fashion and mobile services also on the site indicated Robert Saenz.
Investigator researched Robert Saenz and his business profile is listed as a freelance makeup
artist/hairstylist. Investigator went to location which was several businesses and was not allowed into
“Pretty Girl Beauty Bar”. Investigator stated the salon is now properly license.

MOTION by Karla Clodfelter to move that for case no. 90975 all alleged violations cited
in the Investigation Report have been shown. MOTION SECONDED by Melissa Porter. MOTION
CARRIED.

SUBSTANTIATED VIOLATIONS
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A.R.S. § 32-574 (A)(5) & (8) Practice or attempt to practice cosmetology, aesthetics, or nail technology
in any place other than in a salon licensed & operate a salon or school without being licensed
A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications
STAFF REPORTED NO HISTORY

MOTION by Karla Clodfelter to move that for case no. 90975 to impose the following

discipline and to issue a Letter of Concern that licensee work out of a licensed establishment for
mobile/remote services. MOTION SECONDED by Melissa Porter. MOTION CARRIED.

11. 90977 Spa Lamar #SC0S19207 10:00 a.m.
Lamar Day Spa LLC, Owner
Heidi D Lamar Member/LLC, Member
Jeannie Smith, Manager
Jodi Salvatore, #19600986, Licensee
NEGOTIATED $250

12. 91007 Kool Nails #SNT18463 10:00 a.m.
Stealth Solutions LLC, Owner
Cheuk Li, Member
Thuy T Vo #50100182, Licensee
NEGOTIATED $500/PAID

13. 91018 AnnaLisa Aceves Torres #11101000, Licensee 10:00 a.m.

AnnaLisa Aceves Torres was sworn in and stated do not run a business out of her
home, the picture you have is her niece | did her hair for a prom, these are family members | don'’t get
paid, I've been working for Great Clips for five years now. Investigator Linda Stroh testified this is an
anonymous complaint alleging licensee performing services out of her home. Investigator went to said
location and spoke with licensee who denied the allegations, researched licensees Facebook web page
and found comments about doing hair and photos of hair being done in a residence.

MOTION by Melissa Porter to move that for case no. 91018 all alleged violations cited
in the Investigation Report have been shown. MOTION SECONDED by Karla Clodfelter. MOTION
CARRIED.

SUBSTANTIATED VIOLATIONS

A.R.S. § 32-574 (A)(5) & (8) Practice or attempt to practice cosmetology, aesthetics, or nail technology
in any place other than in a salon licensed & operate a salon or school without being licensed

A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications

STAFF REPORTED NO HISTORY

MOTION by Melissa Porter to move that for case no. 91018 to impose the following
discipline and to issue a Letter of Concern that licensee work out of a licensed establishment. MOTION
SECONDED by Jessica Rainbow. MOTION CARRIED.

14. 91031 Compliments at a Hilton SalLon & Spa #5C0S11382 10:00 a.m.
Compliments in Hair Inc, Owner
Alison W Hilton #17718910, President/C.E.O.
NEGOTIATED $250/PAID

15. 91050 “Tony” Minh D Tran #50200732, Owner 10:00 a.m.
“Tony” Minh Tran was sworn in and stated in 2015 he opened nail salon went to the city
paid for license, paid for the LLC, and paid for salon license and was told | have to wait. Investigator
BarbaraAnn Morris testified “Tony” Minh Tran advertised the grand opening of “Wildcat Nail Spa” an
unlicensed establishment on social media. September 20, 2016, Investigator went to salon location
which was closed, investigator took photos from outside and there was a salon license but could identify
for what, menu price list posted and salon was set up with equipment. On September 28, 2016,
Investigator made an appointment with “Tony” for a haircut and pedicure, “Tony” stated salon is not
doing hair right now but will in November and booked the pedicure service for October 1, 2016.
Investigator went to salon location September 28, 2016 and found the following, three clients receiving
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services in the salon, “Tony” Minh Tran and licensee Phuong Hoang had licenses posted. Investigator
stated that Board office received an application on August 28, 2015, which was incomplete a send back
letter was sent out on September 17, 2015, requesting additional information. October 7, 2016, salon
license was issued.

MOTION by Karla Clodfelter to move that for case no. 91050 all alleged violations cited
in the Investigation Report have been shown. MOTION SECONDED by Charlie Phan. MOTION
CARRIED.

SUBSTANTIATED VIOLATIONS

A.R.S. § 32-574 (A)(5) & (8) Practice or attempt to practice cosmetology, aesthetics, or nail technology
in any place other than in a salon licensed & operate a salon or school without being licensed

A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications

STAFF REPORTED NO HISTORY

MOTION by Karla Clodfelter to move that for case no. 91050 to impose the following
discipline to maintain Consent Agreement terms previously offered to licensee with 1-year to pay fine.
MOTION SECONDED by Melissa Porter. MOTION CARRIED.

16. 91060/91061 Pinky Nails & Spa #'s SNT16976 & SAES17409 10:00 a.m.
Pinky Nails & Spa LLC, Owner
Tommy Hua #50500243, Member
Hien Thanh Nguyen, Member
Tran Ngoc Hua, Member
NEGOTIATED $250/PAID

17. 91089 Lala Lash Couture Boutique LLC #SAES19198 10:00 a.m.
Lala Lash Couture Boutique LLC., Owner
Tina Adams, President
Rachel Mendez #10400565, V-President
NEGOTIATED $1,000.00

18. 91092 Bella Nail & Spa #SAES16554 10:00 a.m.
Hai The Pham #50700275, Owner
Nguyet T Nguyen #30700816, Licensee

Hai The Pham was sworn in and stated he was not in when state board came to salon,
asked the customer to come in but have not seen her. Investigator Linda Stroh testified this is a
complaint regarding an eyebrow wax which resulted in her skin being burned. Investigator spoke to
complainant who stated licensee did not clean the skin prior to the wax, trimmed the brows, did not test
the heat of the wax, applied wax & waxing strip, pulled the wax strip off and applied alcohol. October 13,
2016, Investigator went to salon, owner Hai The Pham was not in and spoke to Nguyet Nguyen
licensee who performed the service and asked Nguyet to go over the procedure used to perform
waxing, licensee stated her skin was a little red from the sun when she came in and a little red around
the brow after the service. Investigator checked the temperature of the wax which was fine and asked if
a consultation was done prior to the service, Nguyet stated her skin was red may have had too much
sun.

MOTION by Melissa Porter to move that for case no. 91092 all alleged violations cited
in the Investigation Report have been shown. MOTION SECONDED by Karla Clodfelter. MOTION
CARRIED.

SUBSTANTIATED VIOLATIONS

A.R.S. § 32-572 (A)(4) Incompetence/Malpractice

A.R.S. § 32-541 (B)/A.A.C. R4-10-112 (J)(4) Infection Control/Safety Standards, Pre and Post
Consultation

A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications

STAFF REPORTED NO HISTORY

MOTION by Melissa Porter to move that for case no. 91092 to impose the following
discipline to maintain Consent Agreement terms previously offered to licensee. MOTION SECONDED
by Charlie Phan. MOTION CARRIED.
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19. 91097/91098 LaTruce Nail Salon #'s SNT17630 & SAES18405 10:00 a.m.
LaTruce Nail Salon LLC, Owner
Thong Q La #50600091, Member
NEGOTIATED

20. 91102/91103 Passion Nail Salon #s SNT18426 & SAES19634 10:00 a.m.
Kieu Nga T Nguyen #50500106, Owner/Manager
NEGOTIATED $2,000.00

21. 91104 Fantastic Sam’s #SC0OS17267 10:00 a.m.
Mountain Hair LLC, Owner
Robert Raymond, Co-Member
Shari Raymond, Co-Member
Michelle “Shelly” Munson #11102086, Manager
NEGOTIATED $250.00

22. 91105 & Crinosity #5C0OS25585 10:00 a.m.
91319 Kathleen L Waddell #10700325, Co-Owner/Manager
Leah M McCabe #10901567 (Inactive), Co-Owner/Manager

Leah McCabe and Kathleen Waddell were sworn in and stated the soiled wet was
missed labeled, purchased larger containers and relabeled them and purchased another cabinet to
enclose towels, Diana was living and working in Camp Verde has not been here for several weeks and
we just left the station alone and Amanda uses a mobile dry storage. Investigator Joanne Ayotte testified
on August 31, 2016, conducted an inspection found the following. Wet disinfectant not large enough for
complete immersion, soiled wet disinfectant labeled dirty, clean linen not enclosed, wax implements not
enclosed. Three licensees in the salon with soiled dry storages, soiled tools, leather pouches, soiled
work areas and one with soiled wet disinfect at work station. Compliance manager indicated salon as
“High Risk” due to the inspection and requests for re-inspection. On October 11, 2016, Investigator
returned to conduct a “risk based” inspection and found the following. Two licensees with soiled tools,
soiled dry storages, one with leather pouch and one with soiled work area and hair swept in a pile.

MOTION by Melissa Porter to move that for case no’s. 91105 & 91319 all alleged
violations cited in the complaint summary have been shown. MOTION SECONDED by Karla Clodfelter.
MOTION CARRIED.
SUBSTANTIATED VIOLATIONS
A.R.S. § 32-541 (B)/A.A.C. R4 10-112 (B)(C)(D)(E)(2)(7)(R)(1)(3)(5)(6) Infection Control/Safety
Standards
A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications
STAFF REPORTED NO HISTORY

MOTION by Melissa Porter to move that for case no’s. 91105 & 91319 to impose the
following discipline to maintain Consent Agreement terms previously offered to licensee with 1-year to
pay fine. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

23. 91124 Foster Salon #5C0S23928 10:00 a.m.
Jay E Foster #19920239, Owner

Jay Foster was sworn in and stated this was an oversight on the salon license and the
salon has been closed for ten and a half months due to an accident. Investigator Amber Moore testified
that the establishment was unlicensed due to failure to renew, the salon was very nice no health and
safety violations.

MOTION by Melissa Porter to move that for case no. 91124 all alleged violations cited
in the Investigation Report have been shown. MOTION SECONDED by Karla Clodfelter. MOTION
CARRIED.

SUBSTANTIATED VIOLATIONS
A.R.S. § 32-574 (A)(5)(8) Practice or attempt to practice cosmetology, aesthetics, or nail technology in
any place other than in a salon licensed & operate a salon or school without being licensed
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A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications
STAFF REPORTED NO HISTORY
MOTION by Melissa Porter to move that for case no. 91124 to impose the following
discipline to Offer a new Consent Agreement with the following new terms $250.00 civil penalty and
Board costs with 1-year to pay fine. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

24. 91127 Polish & Pamper Mani-Pedi Spa #SNT17499 10:00 a.m.
Polish & Pamper Mani-Pedi Spa LLC, Owner
Sandra Pham #’s 50215900 & 30500827, Member

Sandra Phan was sworn in and stated we did use the blocks on Pearl and her mother
but Pearl did not want them she wanted new ones in the package | explained they were new we just
bevel the edges so you don’t get cut, but | did get new blocks for them. Investigator Linda Stroh testified
that she spoke to the complainant who stated that the salon was going to reuse pedi block scrubbers on
her mother and herself, after telling them they can’t use them the salon got new pedi block scrubbers.
On October 13, 2016, Investigator went to salon and discovered the salon is using pedi block scrubbers
and a pumice stone. Investigator found three block scrubbers and one pumice stone and told Sandra
Pham that the block scrubbers and the pumice stones cannot be disinfected and must be thrown away
and Sandra Pham stated she did not know that.

MOTION by Karla Clodfelter to move that for case no. 91127 all alleged violations cited
in the Investigation Report have been shown. MOTION SECONDED by Melissa Porter. MOTION
CARRIED.

SUBSTANTIATED VIOLATIONS

A.R.S. § 32-541 (B)/A.A.C. R4 10-112 (E)(1) Infection Control/Safety Standards
A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications

HISTORY

89079 — 2/13/15 — Letter of Concern — No Personal License Display

MOTION by Karla Clodfelter to move that for case no. 91127 to impose the following
discipline to maintain Consent Agreement terms previously offered to licensee with 1-year to pay fine.
MOTION SECONDED by Melissa Porter. MOTION CARRIED.

25. 91129 Tara Youngker #30500949, Licensee 10:00 a.m.
NEGOTIATED $250.00/$100.00 RESTITUTION

26. 91140 KOR Beauty Academy #CSL158 10:00 a.m.
KOR Beauty Academy Inc, Owner
Tammy M Fuller #'s 91100099 & 19900093, President/Director
Nicole Estala #91300025, Instructor in Charge
NEGOTIATED $1,000.00

27. 91142/91143  Nice Nails #'s SNT17065 & SAES15223 10:00 a.m.
Tran Corporation, Owner
Jerry Q Tran #59818637, President/Director
Phung Tran #'s 59816774 & 30400566, Secretary/Manager
NEGOTIATED $750/6-MONTH PROBATION

28. 91145 Topline Nails and Spa 1 #SNT17821 10:00 a.m.
Lynn Phan #s 59700670 & 30400426, Owner/Manager
NEGOTIATED $250/PAID

29. 91147 & Sherri L Krebs #10701415, Licensee 10:00 a.m.
NEGOTIATED $50
91148 Laura Pendleton #'s 19000113 & 31200327

NEGOTIATED $50

30. 91150 Lora Moon Styling #5C0S23307 10:00 a.m.
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Luna Verde Enterprises LLC, Owner
Lora M Diaz #19700866, Member
NEGOTIATED $250/PAID
31 91151/91152 T-Wyn’s Nails #'s SNT15570 & SAES15616 10:00 a.m.

Thanh N Luong #'s 50100439 & 30601056, Owner
David Steven Greenlee #50400828, Manager

Thanh Luong was sworn in and stated they forgot to renew and did not know they could
not use pumice stones. Inspector Amber Bingham testified to the following, both establishment licenses
were delinquent, suite numbers need to be change on licenses due to landlord change, found pumice
stones and latest inspection sheet not posted.

MOTION by Karla Clodfelter to move that for case no’s. 91151 & 91152 all alleged
violations cited in the complaint summary have been shown. MOTION SECONDED by Charlie Phan.
MOTION CARRIED.

SUBSTANTIATED VIOLATIONS

A.R.S. § 32-541 (B)/A.A.C. R4 10-112 (E)(1)(J) Infection Control/Safety Standards
A.A.C. R4-10-401 (1)(e) Salon Application Requirement — Address Change

A.R.S. § 32-544/A.A.C. R4-10-107 (B) Delinquent Establishment Licenses

A.R.S. § 32-543.3/A.A.C. R4-10-113 (A)(1) Required Latest Inspection Sheet Display
A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications

STAFF REPORTED NO HISTORY

MOTION by Karla Clodfelter to move that for case no’s. 91151 & 91152 to impose the
following discipline to maintain Consent Agreement terms previously offered to licensee. MOTION
SECONDED by Charlie Phan. MOTION CARRIED.

32. 91153 Ghazaleh Parsa #30900707, Owner/Manager 10:00 a.m.
NEGOTIATED $500/PAID

33. 91159 Adam Wade Schubert #11100591, Owner/Manager 10:00 a.m.

Adam Wade Schubert was sworn in and stated opened in May, sent application by mail,
day of inspection went and reapplied and received license shortly after. Inspector Lisa Chavez testified
that licensee was operating an unlicensed establishment.

MOTION by Karla Clodfelter to move that for case no. 91159 all alleged violations cited
in the complaint summary have been shown. MOTION SECONDED by Melissa Porter. MOTION
CARRIED.

SUBSTANTIATED VIOLATIONS

A.R.S. § 32-574 (A)(5)(8) Unlicensed Establishment

A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications
STAFF REPORTED NO HISTORY

MOTION by Karla Clodfelter to move that for case no. 91159 to impose the following
discipline to offer a Consent Agreement with the following new terms $250.00 civil penalty and Board
costs with 1-year to pay fine. MOTION SECONDED by Melissa Porter. MOTION CARRIED.

34. 91161 International Academy of Hair Design #CSL00192 10:00 a.m.
Olympus Inc, Owner
Gerald Johnson #97800591, President
Sue Markensen, Treasurer
Felecia Borunda #91300010, Instructor-in-Charge
NEGOTIATED $250

35. 91162 Salon 505 #SC0S25161 10:00 a.m.
Melissa Collins #10022065, Co-Owner
Nicole M Espinoza #10122074, Co-Owner
Judy Torres #10500746, Co-Owner
Randee Marafioti, Co-Owner
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NEGOTIATED $250/PAID

36. 91179 Ashley J Hankins #10122550, Owner/Manager 10:00 a.m.
NEGOTIATED $250.00

37. 91183 How Bizarre #5C0S15247 10:00 a.m.
Branden Ruiz #19600662, Owner
No Show; to formal hearing

38. 91198 Scissors Rox Paper #5C0S16414 10:00 a.m.
Mont Villa LLC, Owner
Deanna L Montrose #18123734, Member/Manager
NEGOTIATED $250.00

39. 91199 The Best Little Hair Shop #SC0S26318 10:00 a.m.
Racheal M Gilbert #10200720, Owner
NEGOTIATED $250.00

40. 91203 Ashley Nichole Creswell #10701816, Owner/Manager 10:00 a.m.
NEGOTIATED

41. 91206/91207  Nail Trix by Lynn LLC #'s SNT18424 & SAES19673 10:00 a.m.
Nail Trix by Lynn LLC, Owner
Loan Thi Pham #'s 50300181 & 30500804, Member
Minh Nguyen, Member
“Ben” Nhan Hoai Trinh #51405485, Manager
NEGOTIATED $250.00

42. 91212 & Martinee Nail & Spa #SC0S24756 10:00 a.m.
Martinee Nail & Spa LLC, Owner
NEGOTIATED $250
91322 Nhan Nguyen #50331044, Member
NEGOTIATED TO ATTEND BOARD CLASS

43. 91220 & Jacqueline Jones #'s 39400090 & 59400867, Licensee 10:00 a.m.
NEGOTIATED $250.00
91221 & Kristy Harris #30021918, Licensee
NEGOTIATED $250.00
91222 Angela Justus #30023673, Licensee
NEGOTIATED $50.00

44. 91320 Cheryl L Roberts #10332552, Member/Manager 10:00 a.m.
NEGOTIATED TO ATTEND BOARD CLASS

45. 91321 Michelle Y Bott #10401518, Owner 10:00 a.m.
Michelle Bott was sworn in and stated was not there and Erica works part time and had

worked late the night before. Inspector Amber Bingham testified to the following clean implements were

not enclosed, soiled tools were not separated from clean and latest inspection sheet not posted.
MOTION by Karla Clodfelter to move that for case no. 91321 all alleged violations cited

in the complaint summary have been shown. MOTION SECONDED by Melissa Porter. MOTION

CARRIED.

SUBSTANTIATED VIOLATIONS

A.R.S. § 32-541 (B)/A.A.C. R4 10-112 (B)(C)(D)(L) Infection Control/Safety Standards

A.R.S. § 32-543.3/A.A.C. R4-10-113 (A)(1) Required Latest Inspection Sheet Display

A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications
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STAFF REPORTED NO HISTORY

MOTION by Karla Clodfelter to move that for case no. 91321 to impose the following
discipline to maintain Consent Agreement terms previously offered to licensee. MOTION SECONDED
by Melissa Porter. MOTION CARRIED.

46. 90949 Keiley Bowen #11401051 10:00 a.m.

Keiley Bowen was sworn in and stated she did do hair from home and a few days later
she now has a job. Investigator BarbaraAnn Morris testified that this was an anonymous complaint
alleging licensee was performing services out of her home. Investigator went to licensee residence and
spoke with her and licensee stated she does do hair for family and friends and there were posting on
her Facebook page.

MOTION by Karla Clodfelter to move that for case no. 90949 all alleged violations cited
in the Investigation Report have been shown. MOTION SECONDED by Melissa Porter. MOTION
CARRIED.

SUBSTANTIATED VIOLATIONS

A.R.S. § 32-574 (A)(5)(8) Practice or attempt to practice cosmetology, aesthetics, or nail technology in
any place other than in a salon licensed & operate a salon or school without being licensed

A.R.S. § 32-574 (A)(9) Unlawful Acts; Violations; Classifications

STAFF REPORTED NO HISTORY

MOTION by Karla Clodfelter to move that for case no. 90949 to impose the following
discipline to offer a Consent Agreement with the following new terms $250.00 civil penalty and Board
costs with 1-year to pay fine. MOTION SECONDED by Melissa Porter. MOTION CARRIED.

a7 91306 Southwest Leadership Academy — Cosmetology 10:00 a.m.
Southwest Leadership Academy, Owner
Michael Cantt, Board President
Jenny Diaz, Board Member
Mia Damiani, Board Member
Dr. Gregory Fowler, Principal
See Step 3: F of the Agenda

STEP 3: HEARINGS
ALL ITEMS BELOW INCLUDE BOARD AUTHORITY FOR DISCUSSION,

CONSIDERATION AND POSSIBLE ACTION:

The Board may go into “Executive Sessions” for the purpose of obtaining legal advice from
the Board’s attorney on any of the agenda items under Step 3 pursuant to A.R.S. § 38.431.03

(A)(3).

The Board may vote to go into “Executive Session” to discuss and consider records exempt
by law from public inspection, including the receipt and discussion of information, or testimony

that is

A.R.S.

A.

B.

confidential by State of Federal Law on all agenda items under Step 3 pursuant to
838-431.03 (A)(2).

Denial Appeals
None

Motion to Deem Allegations Admitted
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90452 Kimberly Herrera #10701148 9:45 a.m.
Assistant Attorney General, Bridget Harrington, appeared representing the State.
Independent Advisor, John R. Tellier, was available by telephone. Licensee did not appear.

MOTION by Jessica Rainbow to grant the State’s MOTION TO DEEM ALLEGATIONS
ADMITTED. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

MOTION by Jessica Rainbow to adopt the factual allegations in the Complaint and Notice of
Hearing as Findings of Fact and the alleged violations in the Complaint and Notice of Hearing as
Conclusions of Law. MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

MOTION by Jessica Rainbow to issue an Order of discipline to revoke Kimberly Herrera’s
personal license no. 10701147 to impose civil penalties and costs of $50.00 and that the agency
recovers its total costs incurred for this case in an amount to be determined later by the agency.
MOTION SECONDED by Karla Clodfelter. MOTION CARRIED.

90473 Vu X. Nguyen #50700816 9:45 a.m.
SETTLED
90542 Rainbow Beauty Salon #SC0S19697 9:45 a.m.

Carmen M. Lopez #10602084, Owner/Manager
Assistant Attorney General, Bridget Harrington, appeared representing the State.
Independent Advisor, John R. Tellier, was available by telephone. Licensee did not appear.

MOTION by Melissa Porter to grant the State’s MOTION TO DEEM ALLEGATIONS
ADMITTED. MOTION SECONDED by Jessica Rainbow. MOTION CARRIED.

MOTION by Melissa Porter to adopt the factual allegations in the Complaint and Notice of
Hearing as Findings of Fact and the alleged violations in the Complaint and Notice of Hearing as
Conclusions of Law. MOTION SECONDED by Jessica Rainbow. MOTION CARRIED.

MOTION by Melissa Porter to issue an Order of discipline to revoke Rainbow Beauty Salon,
salon license no. SCOS19697 and Owner/Manager Carmen Lopez personal license no. 10602084 to
impose civil penalties and costs of $250.00 and that the agency recovers its total costs incurred for this
case in an amount to be determined later by the agency. MOTION SECONDED by Jessica Rainbow.
MOTION CARRIED.

C. Hearing Officer Recommendations
None
D. Request for Reinstatement

The Board may go into “Executive Sessions” for the purpose of obtaining legal advice
from the Board’s attorney on any of the agenda items under Step 3 pursuant to A.R.S.
§ 38.431.03 (A)(3).

None
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E. Appeal Board Orders

None

F. Discussion, Consideration and Possible Action on Revision of Proposed
Consent Agreement Terms and Letter of Concern Cases.

91182 The Color Room #SC0S18868
Michelle Y Bott #10500916, Owner

Compliance Manager Joanne Ayotte stated that Owner Michelle Bott’s license no.10500916
was incorrect on the Consent Agreement and asked the Board if they would dismiss and reissue with
the corrector license no. of 10401518.

MOTION by Karla Clodfelter for case no. 91182 to re-issue Consent Agreement to reflect owner
Michelle Bott’s correct licensee no. of 10401518. MOTION SECONDED by Melissa Porter. MOTION
CARRIED.

91306 Southwest Leadership Academy — Cosmetology
Southwest Leadership Academy, Owner
Michael Cantt, Board President
Jenny Diaz, Board Member
Mia Damiani, Board Member
Dr. Gregory Fowler, Principal
Executive Director Donna Aune asked the Board Members if they would accept signed Consent
Agreement of $250.00 civil penalty and Board costs with class attendance compliance completed.
MOTION by Gary Begley to accept signed Consent Agreement of $250.00. MOTION
SECONDED by Thomas Rough. MOTION CARRIED. Karla Clodfelter and Melissa Porter VOTED NAY.

STATUS AND ADDITIONS TO AGENDA

For Board Information Only:

ADJOURN
MOTION by Gary Begley to adjourn the meeting at 12:55 p.m. MOTION SECONDED by Jessica
Rainbow. MOTION CARRIED.

In accordance with Title Il of the Americans with Disabilities Act, the Cosmetology Board does not discriminate
on the basis of disabilities in its programs, services or activities. Individuals who need reasonable
accommodation to participate or who need information in an alternative format may contact the ADA Coordinator
at (480) 825-7002.




